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Summary


· Understand the priorities in terms of team, project, and the company.

· Can bootstrap an embedded system or a centralized management project including the development / build / testing environment.

· Abilities to work cross-functionally with program managers, sales engineers, technical support, technical writers, QA, and to lead a project to success.

· Passion in delivering usable products with user-centered approaches.

Latest Experience


RuckusWireless Inc., Sunnyvale, CA

System Architect, 12/2006-present

· Deliver the ZoneFlex product family. Help

· Research and develop advanced RF locationing technologies




AireSpider Networks., Milpitas, CA (acquired by RuckusWireless Inc.)

Co-founder and System Architect, 10/2005-12/2006

· Identified the key problems / requirements of SMB wireless deployment; quickly came up with solutions and refined them.

· Equipped CEO with a working / simulated UI for on-the-road demo.

· Knew the priorities for the company – set up collaboration platform (Wiki, VPN, CMS) at the early stage; built the manufacture process and script when products were ready

· Architected and implemented the pluggable management framework stack from the ground up – XML repository, logging, event, localization. At the web-tier, utilized Web 2.0 and AJAX and built the WebUI with usable interactions.




Symbol Technologies., San Jose, CA

Senior Staff Engineer, 12/2003-10/2005

· Developed Symbol’s first mobility solution platform (MSP), the next-generation management tool for mobile infrastructure and devices.

· Responsible for heterogeneous device registration and interfacing with 3rd party element manager developers.

· Worked with the user-experience design team to deliver useful flows and designs. 




WatchGuard Inc., San Jose, CA

Senior Staff Engineer & Tech Lead, 4/2002-12/2003

· Evaluated products from competitors including Netscreen, CheckPoint, Fortinet, etc. to come up with better design and/or recommendations.

· Managed two contractors and two full-time employees to develop a WebUI

· Re-architected the management modules utilizing XML and modern technologies.




RapidStream Inc., San Jose, CA (acquired by WatchGuard Inc.)

Staff Engineer & Architect, 10/1999-4/2002

· Designed and implemented a Java-based Network Management / Configuration tool of VPN/Firewall Appliances.

· Chief Architect of the Centralized Policy Management. Worked through a completed project cycle to develop a centralized policy configuration and network management tool. Helped manage three contractors for assignments.

· Worked with technical writers to review/refine user guides. Resolved issues coming from Support and translate them into potential enhancements. 




Other Working Experiences:

· TA & Lab Manager., 8/97-6/98, National Taiwan University, Taipei, Taiwan

· MIS Manager, 9/95-6/97, Construction Management Division, Army, Taiwan

· Part-time Software Developer 6/1992-02/1993, U-Tech, Inc, Taipei, Taiwan



Education


Carnegie Mellon University, Pittsburgh, PA

M.S. in Human-Computer Interaction (8/98-8/99; GPA: 3.95)

· Focus: user-centered design; interaction design; software system architecture; research in information retrieval, machine learning




National Taiwan University (NTU), Taipei, Taiwan

B.S. in Computer Science and Information Engineering (CSIE), 09/91-06/95

· Focus: object-oriented programming; computer graphics; artificial intelligence; software agents



Publications


Two-Handed Input Using a PDA And a Mouse, 06/99-08/99

· Designed and conducted experiments to provide results on two-handed interactions with computers. The paper was accepted and published in CHI-2000, the largest conference in Human-Computer Interaction community.



Related Skills and Domain Knowledges


Programming Languages: 

Over 12 years of industrial programming experience. Specialized in Java, C/C++, and Python

Domain Knowledges: 

Network Security, Cryptography, IPSec, PKI, Wireless, RF Locationing

Tools, Middleware, and Platforms:

J2EE, Tomcat, JSP, Python, PHP, Shell Scripting (bash); Linux, embedded systems;



